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About Georgia State University 

•MSI with over 54,000 students

•6 campuses around metro-Atlanta

•R1 institution with academic 
opportunities ranging from associate 
degrees to PhDs

•Over 5000 students living on the
downtown Atlanta campus

•Reputation for Student Success 
and Innovation



College in the Times of COVID 19



Systematic and Data Driven Intervention 

Daily communication across offices to monitor and provide interventions that bolster student success



Academic Support
• Online Tutoring, Online Academic Coaching, 

Online Supplemental Instruction 

• Synchronous SI and Asynchronous SI Library 

• Funneling students easily online from all across the 
university to the right resource they need

“This Week” in SI
Over 600 videos on topics students need to know
Over 4,000 views. 20% of those views were on a 
mobile device 

Tutoring
Over 10,000 Synchronous and in-person tutoring 

sessions for Fall 2020



Freshmen Learning
• Near-Record Freshmen Learning Community 
Offerings  

• Interwoven Online and In-Person Programming 

• Career Literacy Programming and Exploration  

• Individualized Advisement for All freshmen 
Over 100,000 Individual Sessions since start of 
Pandemic 

Fall 2016 Fall 2017 Fall 2018 Fall 2019 Fall 2020

196 184 264 266 264

Number of Freshmen Learning Comminutes offered for Undergraduate 
(Associate & Baccalaureate Level) 



Engaging Onboarding 
• Curricular Overhaul, Standardization of Course Content and Delivery 

University-Wide

• Asynchronous Pre-Recorded Lecture Videos paired with engaging assignments 
& activities along with synchronous class meetings with an instructor



Reaching Out
Latin American Association Youth 
Leadership Conference  

Over 10,000 participants! 

Dr. Martin Luther King Jr 
Commemoration 

Over 200 participants in the 
National Day of Service  

Record Growth in African 
American Male Leadership 
Initiative 



Holistic Support

• Financial Hardship & Emergency Assistance
• BeWell: 24/7/365
• Academic Support & Advising
• PantherConnect
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Thank you for joining us

mailto:msanseviro@gsu.edu
mailto:ecuevas@gsu.edu
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