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CONCIERGE COACHING CONCEPTION





The ENTIRE Campus





Coaching Focus

SPRING 2020 SUMMER 2020 FALL 2020

❖ 300 Coaches
❖ 6,600 

undergrad 
students

❖ All who 
moved to 
fully online 
studies

❖ 13,615 notes

❖ 215 Coaches
❖ 3,359 

undergrad 
students

❖ All online in 
good standing

❖ 3,761 notes

❖ 115 Coaches
❖ 424 first-year 

undergrad 
students

❖ All fully remote 
but not 
enrolled in 
traditional 
online 
programs

❖ 813 notes



CONCIERGE COACHING TRAINING COURSE





CONCIERGE COACHING PORTAL











LESSONS LEARNED

❖ Initial Fears (Staff) Not Realized
❖ Partnership with Employee Development 

and E-Learning
❖ Technology Integration was key
❖ Targeting of student populations allowed 

for decreasing coaching hours as we 
returned to “normal”

❖ Quick connections during rapid change 
matter

❖ Assessment of the program is a challenge


